





North Wales Police and Crime Panel

Please complete this form if you wish to make a complaint about the Police and Crime Commissioner (PCC) or Deputy Police and Crime Commissioner (DPCC) for North Wales.


YOUR CONTACT DETAILS:

Full Name:


Address 1:


Address 2:


Address 3:


Address 4:


Postcode:


Contact number:


Email address:


 

The North Wales Police and Crime Panel (Panel) will only use your contact details to process your complaint and for administration and statistical purposes.

COMPLAINT DETAILS

Please advise us who you are complaining about:


Please tick
PCC

DPCC




Please provide us with details of your complaint. Please take time to complete this box with as much information as possible, considering the following:

	You should be specific, wherever possible, about exactly what you are alleging the PCC/DPCC said or did. For instance, instead of writing that the PCC/DPCC offended you, you should state what it was they did that offended.

You should provide the dates of the alleged incidents wherever possible. If you cannot provide exact dates it is important to give a general timeframe.
You should provide any relevant background information.
You should relate to how the PCC/DPCC breached their Code of Conduct where possible – click on the following link to access the Code of Conduct.
Please include and cross reference any supporting documentation.
	The Complaint should not relate to policy decisions taken by the PCC or DPCC.

























Date of alleged incident:











Please say what outcome you would like to see from this complaint:












Once you have submitted your complaint, it will be subject to initial validation by the Lead Officer/Legal Advisor to the Police and Crime Panel in accordance with the Panel’s Complaints Procedure, and if determined to be a complaint against the PCC or DPCC, it will be recorded as such.  Click on the following link to read the Complaints Procedure.
The Lead Officer/Legal Advisor will then initially inform the following people that you have made this complaint:
	The person you are complaining about

Support Officers for the Panel
The Chief Executive of the Office to the Police and Crime Commissioner 
Members of the Complaints Sub Committee
Please be aware that the Panel is required, under the Elected Local Policing Bodies (Complaints and Misconduct) Regulations 2012, to refer your complaint to the Independent Office of Police Conduct (IOPC) if upon receipt of your complaint, or during the course of the informal resolution, information is received which indicates the commission of a criminal offence, or if otherwise requested by the IOPC.
Once completed, please email this form and any supporting documentation to pcc.complaints@conwy.gov.uk or send to the:
Lead Officer/Legal Advisor
North Wales Police and Crime Panel
Conwy County Borough Council
Bodlondeb
Conwy
LL32 8DU

For more information about the complaints procedure, please contact the Panel on 01492 576061 or email pcc.complaints@conwy.gov.uk



